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} Over 10 years designing, 
developing, and implementing 
content management solutions 

} Co-founder of ThirtySix 
Software

} ThirtySix develops solutions 
that enable organizations to 
get the most out of their 
content

} Over 20 years designing and 
writing documentation, and 
implementing content 
strategies

} Partner in Parallax 
Communications

} Parallax  helps organizations to 
align their content with their 
ōǳǎƛƴŜǎǎŜǎΩ ŀƴŘ ǳǎŜǊǎΩ ƴŜŜŘǎ



²ƘŀǘΩǎ ǿǊƻƴƎ 
with this picture?



}LǘΩǎ ŜŦŦƛŎƛŜƴǘ

}It eliminates duplications & inconsistencies

}No need to recreate content that already 
exists

}Spend more time creating unique content

}Improve content quality



}Reusing content saves money
ÁAuthor and approve content one time

ÁLeverage this content to generate new output

ÁNo more repetitive authoring

ÁStop paying for redundant translations

ÁStreamline content updates

}Intangible savings:  Improved content quality

}Often realize a positive return on investment 
in 6-12 months



A well-planned and well-thought out

content reuse strategy

+

Technology that effectively

supports this strategy

+

Training and implementation



}Analyze content to identify reuse 
opportunities

}Compare topics that appear similar

}Decide where you will reuse content

}Define structures and writing guidelines 
ǘƻ ǎǳǇǇƻǊǘ ǊŜǳǎŜΧŀƴŘ ǳǎŀōƛƭƛǘȅ







}Your reuse strategy will identify:
ÁWhat content you are going to reuse

ÁAnd how you are going to reuse it

}Now you can start thinking about technology

}The technology needs to support the strategy
ÁIdentify candidate technologies

ÁLive demonstrations

ÁHands-on evaluations

ÁUse your content whenever possible



Conditional 
Text

Snippets

Variables
Change

Notification

What content reuse 
capabilities does your 

reuse strategy call for?

Does your reuse strategy 
require XML authoring?

What is your budget?



}Makes reuse easy

}Integrates into your existing 
technology infrastructure

}Supports organic growth

}Support legacy documentation



}Integrates reuse capabilities directly 
into your primary authoring tool

}Reuse is always accessible

}Provides a single portal to your 
reusable content

}9ǾŜǊȅǘƘƛƴƎ ƴŜŜŘǎ ǘƻ άƧǳǎǘ ǿƻǊƪέ



}Leave your authoring 
environment

}Manually search for reusable 
content

}Copy-and-paste into target 
document

}Manual find-and-replace

}No relationship back to source



}Integratedwith your 
authoring environment

}Built-in search and 
browse capabilities

}Drag-and-drop into 
target document

}Content self-updates 
(no find-and-replace!)

}Relationshipwith 
source automatically 
maintained

It just works!


